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OnLine Privacy Policy

By using this site, you agree to the terms of this Online Privacy Policy (including all links) and of our
Terms of Use. If you do not agree to these terms, please do not use this site. We are not responsible for
the content or privacy practices of other web sites to which we may link.

Personal Information

In general, you can visit the public areas of our site without telling us who you are or revealing any
personal information about yourself. You may request more information be sent to you and, in that case,
we will ask you to provide contact information, which may include your name, company, mailing address,
e-mail address or other personally identifying information.

When you submit personal information to us, you understand and agree that we and our affiliates may
access, store, and use your customer profile in any of the countries in which we and our affiliates
maintain offices, including without limitation the United States.

Some areas of our site require a password and you have to identify yourself to apply for the password.
We should already have information about you and will update that information and record your
password.

If you submit information about problems or send us questions or comments, we will often share them
with your Solution Provider.

This site is not designed to be of interest to children and we do not knowingly collect, keep or use any
information provided by or relating to minors.

We take reasonable steps to preserve the confidentiality of your personal information as required by trhe
Australian National Privacy Principals and by Ontario law.

Confidentiality

We consider the contact information that you give us to be some of the most important information that
we have and take active steps to keep it confidential. We would appreciate your updating your contact
information if it changes by resigning our guest book and telling us in the comment box what you are
updating.

If you submit information about problems or send us questions or comments, we will often share that
information with your Solution Provider. If you call us with problems, questions or comments, we
sometimes monitor (listen to or record) the conversations for quality assurance reasons. By using this
web site, you agree to this monitoring.

If you store data on our web site, there are special terms relating just to that information.

We take reasonable steps as required by the Australian Privacy Policies to secure your prsonal
information, including using Secured Sockets Layer protocol to secure your charge card data.

Secure Socket Layer

Netscape developed a protocol called SSL (Secure Socket Layer), as a secure protocol that provides
means for authentication and private communications. It is now widely used to provide secure
communications of credit card and other information.
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To find out if your transaction is guarded by SSL, look for the picture of the unbroken key or closed lock in
your browser window (both the Netscape Navigator/Communicator and Microsoft Internet Explorer
browsers use SSL). Either indicator means SSL is hard at work. (If you don't see either one, or if you see
a broken key or an open lock, that means SSL is not protecting your transaction.)

The easy way you can tell if SSL is guarding your transaction is to check the URL of the site you are
visiting. It should change from "http" to "https" when processing secure transactions.

Use

We collect information about you for a variety of reasons, including to sell our products and services to
you. We may selectively provide certain information to other companies or organizations whose products
or services we think may interest you and that are related in some way to ours. We will often notify a local
Solution Provider who resells our products about your interest and ask it to contact you to provide more
information about how our products can help solve your unique needs and what capabilities the Solution
Provider can provide locally. By giving us your telephone number, your facsimile number or your e-mail
address, you give us expressed permission to use that information to contact you, either directly or
through a local Solution Provider.

We do not sell our mailing lists to spammers. If you want to be removed from our database, please let us
know by e-mail. If we obtained the contact information solely from your providing it through this web site,
we will delete it, but if you were already in our database, we may or may not remove it.

Cookies

We sometimes use "cookies" to track your visit to and through the site. A cookie, which is small amount of
data that is transferred to your browser by our web server and that only has meaning to us, functions as
your identification card, pointing us to where we may keep a copy of your ASI passwords and previous
access. It cannot be executed as code or deliver viruses. We use it mainly to keep track of items in your
shopping cart. This information does not identify you personally and you remain anonymous unless you
have otherwise provided us with personal information.

Most browsers are initially set to accept cookies. You can set your browser to notify you when you receive
a cookie, giving you the chance to decide whether or not to accept it.

Forums

If you use our forums or post a message in a public place, you are giving implied consent for anyone to
read, copy, and republish your message or any part of it. Note that forums include blogs, wiki's, books,
polls and projects found on imiscommunity.com.

When you join a forum, your e-mail address is available to other forum members and anyone can use it to
write to you or to add it to their own mailing list. Forums also contain statistics and other information on
your use of the forum and these are usually available to all forum members.

We exercise no control over the use of any of this information.

Surveys

We sometimes conduct surveys for our own use. We will not reveal your answers to survey questions to
third parties unless you have given us your consent except we may tell your iMIS Solution Provider about
your problems so it can try and fix them. We can use the information in the survey any way we like as
long as we do not identify you as the person giving a particular answer.



We sometimes conduct surveys for other organizations and the data belongs to them. We do not control
(or usually see) the message that you receive nor the content of the survey. You have to decide if you
want to answer the questions. The data for third party surveys flows through our site and, if it is held by
us, it is held in confidence and we secure it the same way we secure our own data. However, once the
third party downloads the data, their privacy policies will determine how it is used.

Please direct questions or comments to
corporatecounsel@advsol.com.



